
EVERY CUSTOMER MATTERS 
 Best practices and people with disabilities 

When customers with disabilities request accommodations, it is important to reasonably support those requests.  

The Americans with Disabilities Act means that including people with disabilities is not only a good business practice, but it is the law! 

This material has been prepared for informational purposes only and is not intended to provide, and should not be relied on for, medical or legal advice. 
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